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How to Install Dawson Diagnostic Wizard
A. Edit Your Mac System Preferences

1. Open your Mac System Preferences under the apple menu, circled in red below.

("8 Grab File Edit Capture Window Help
About This A

System Preferences...

Recent ltems >
Force Quit... NED
Sleep

Restart...

Shut Down...

Log Out Virginia Bussey... {#Q

2. Select Security & Privacy, circled in red below.

L] a9,

General Desktop & Dock Mission Language
Scresn Saver Control & Region

Q ®

Spotlight  Notifications

Security
& Privacy

3. Make sure that Anywhere is seleted under Allow appts downloaded from, circled in red below.

General FileVault  Firewall  Privacy

A login password has been set for this user | Change Password...

~

| Require password 5 seconds O after sleep or screen saver begins
| Show a message when the screen is locked

| Disable automatic login

Allow apps downloaded from:

I Mac App Store

[ &l
E' Click the lock to prevent further changes. Advanced... ?

If the above screen looked grayed out, make sure the lock at the bottom of the window is unlocked. If it is locked,
@ click on the lock. You will then be prompted to enter in your computer password. Repeat step 3.

4. Once selected, you will be prompted with another window. Select allow.
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B. Open Safari

C. Accept cookies in Safari

1. After opening Safari, click on the Safari Menu in the top left of your screen. Once the menu is open select
Preferences, circled below in red.

@ [EEZ0 File Edit View History Bookmarks Window Help 8BS an

About Safari I T

Clear Histo

Services >

2. After selected Preferences, you should see the screen below. Click on Privacy, circled in red.

c=/ ¢ Q @ LR

Cookies and website data: Always block
Allow from current website only
Allow from websites | visit
* Always allow

Remove All Website Data...

3. Then, under Cookies and Website Data, select the radio button Always Allow.

D. Download Microsoft Silverlight

4. In Safari, log in to http://dawsonwizard.com/Login. Enter the username & password provided to you
for your Dawson Diagnostic Wizard. Note: this is different than your username & password for The Dawson Academy
website.

5. If you do not have Silverlight installed on your computer, you will see the following screen. Click Click Now to
Install, circled in red below.

[
éf‘wﬁ Dawson Diagnosﬁ( \\' 7“., A RD LOGOUT | MY ACCOUNT

- . . Version 0.1.0.1
Install Dawson Diagnostic Wizard

The Dawson Diagnostic Wizard, brought te you by The Dawson
Academy, is your step-by-step treatment planning tool.

This tool will help you speed up the treatment planning process
without compramising accuracy or missing steps.

! If you do not see this and instead see the image at step D.9, then skip to step E.
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6. Open your Downloads folder, found in the finder. Double click on the Silverlight.dmg file. You should then see
the window below open.

[ NoN ] _ Silverlight
Silverlight.pkg

7. Double click on the box to open and install. Follow the guided instructions until installation is complete.

8. Once Silverlight has completely installed, exit out of safari. Make sure you not only close the Safari window, but quit
the program by going into the Safari menu, as you did in step C.1. and selected Quit.

9. Open Safari again and log in to http://dawsonwizard.com/Login. Your screen should look like the screen
below.

@ Dawson Diagnostit WIZARD LOGOUT | MY ACCOUNT

. — Version 0.1.0.1
Install Dawson Diagnostic Wizard ek

The Dawson Diagnostic Wizard, brought to you by The Dawson
Academy, s your step-by-step treatment planning tool.

This tool will help you speed up the treatment planning process vot instalied. Click the button below to proceed
without compromising accuracy or missing steps.

Install Application

' If you are still seeing the screen that you need to download silverlight, repeat steps D.5-9.
o

E. Edit Plugin Preferences in Safari

1. While still in Safari on the Wizard site, click on the Safari Menu in the top left of your screen. Once the menu is open
select Preferences, circled below in red.

& [EEZ0 File Edit View History Bookmarks Window Help 2@ anN

About Safari | T
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2. You should see the screen below. Select Website Settings under Internet plug-ins, circled in red below.

BE/. Q@0 2 B O

Security
Fraudulent sites: [v| Warn when visiting a fraudulent website

Web content: |v| Enable JavaScript
| Block pop-up windows
7| Allow WebGL | Website Settings...

Website Settings...

3. You should then see the screen below. Find Silverlight in the list on the left, as you'll see selected below.

Internet plug-ins: | Allow Plug-ind

AdobeExManDetect Silverlight
Version AdobeExManDetect... Allow websites to use this plug-in with the settings below:

Citrix Online Web Deplo...

Version 1.0.105

Configured Websites

Dragon Dictate Internet... & www dawsonwizard.com Allow <
Version 0.0.14.3

iPhotoPhotocast

fersion 7.0

Java
Version Java 7 Update 25

LogMeln Plugin 1.0.0.530

Version 1.0.530

QuickTime

Version 7.7.3

SharePoint Browser Plug-in

Version 14.4

Silverlight

Version 5.1.30514.0

WebEx64 General Plugi... When visiting other websites: | Allow v

on 1.0

4. Once Silverlight is selected, go to the right column where it says dawsonwizard.com. Under the drop down
select Run in Unsafe Mode, circled in red below.

Version AdobeAAMDetect 2.0.0.0
AdobeExManDetect Silverlight
ersion AdobeExManDetect... Allow websites to use this plug-in with the settings below:
C:.tr\)fpnllngLWeb Deplo... Configured Websites | sk
Version 1.0.105 Block
Dragoen Dictate Internet... & www.dawsenwizard.com v Allow |
Version 0.0.14.3 Allow Always
iFho!oF’hﬂotocast <@ RuninUnsafe Mode B
Version 7.0 | ———————
Java
Version Java 7 Update 25
LogMeln Plugin 1.0.0.530
Version 1.0.530
QuickTime
Version 7.7.3
SharePoint Browser Plug-in
Version 14.4.
Silverlight
Varsion 5.1.30514.0
WebEx64 General Plugi... When visiting other websites: | Allow B
Varsion 1.0

5. You will then see the window below pop-up. Select Trust.

Are you sure you want (o frust the website
" daweonwizend com bo an
‘n “Silweright’ in unsaie mode®

Piug-iss rersing in uagio MO00 GOS8 ACTOD poer
pamony cescymanta ord doto,

Trus1 Cancal

6. Select Done on the preferences screen.
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F. Download the Dawson Diagnostic Wizard Software

1. You should see the screen below. Click Install Application, circled in red.

é
5 Dawson Diagnostic \W1Z/ARD EOGCUL (MY ASConT

i i i Version 0.1.0.1
Install Dawson Diagnostic Wizard fersion

The Dawson Diagnostic Wizard, brought to you by The Dawson
Academy, is your step-by-step treatment planning tool.

This tool will help you speed up the treatment planning process Application not instalied. Click the button below to proceed
without compromising accuracy or missing steps.

Install Application

application, completely exit out of Safari by going to the Safari Menu in the upper right and selecting Quit. Return
to http://dawsonwizard.com/Login and click Install Application. You may need to exit Safari a few times before it
allows to download.

' If after clicking Install Application you get an error message saying that the browser cannot download the
[

2. Open your Downloads folder, found in the finder. Double click on the Dawson Diagnostic Wizard file. You should
then see the window below to install. Select Install.

You are installing Dawson Wizard from
https:/ /www.dawsonwizard.com

() Cancel Install

3. You should then see the window below. Click Ok.

Application Downloaded

,_;-\& Dawson Wizard has been added to your Downloads
folder.

Open Downloads Folder 0K

4. Open your Downloads folder again, found in the finder. Double click on the Dawson Diagnostic Wizard program.

5. Once installation is complete, the program will begin. Use the same username and password as you used on the
wizard website.

Still need help? Contact support at 435-200-4131 or support@dawsonwizard.com.
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